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VIN Check Digit Advisory
2015 Jeep Renegade and 2016 Fiat 500X Vehicles

A number* of new model 2015 Jeep Renegade and 2016 Fiat 500X vehicles were built in March
and April 2015 with an atypical Vehicle Identification Number (VIN) that may not be automatically
recognized by some computer systems. Specifically, instead of being derived via calculations, the
9" character of the VIN (“check digit”) defaulted to “0” (zero). All other characters are correct. If
one of these vehicles is not recognized by your software application, verify the data entry is

accurate and if so, please implement any local procedures for manual processing or an override.

Common and Unique VIN Characteristic Identifiers
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FCA has communicated with the National Highway Traffic Safety Administration (NHTSA) and the
National Insurance Crime Bureau (NICB) and filed a VIN decoder update in accordance with 49
CFR 565 requirements. FCA is also working with organizations such as IHS Automotive (Polk),
Experian, and the American Association of Motor Vehicle Administrators (AAMVA) for awareness
and to implement computer system updates to help mitigate any inconvenience. These updates
have already started and will help support normal processing but will continue phasing in through

July so manual intervention may be needed until then.

For further information or questions, please contact :

e Jeep Renegade > 1 (877) 426-5337 or www.Jeep.com/JeepCares

e FIAT 500X - 1 (888) 242-6342 or www.FiatUSA.com/FiatCares

e |HS/Polk customers > 1 (800) 876-5526 or product helpdesk@ihs.com

e Experian AutoSupport customers - 1 (888) 211-5809 or AutoSupport@experian.com

* Depending on location and market size, individual states could expect to register between 50 and 1400 total units.
Contact kurt.mitzner@fcagroup.com for current distribution information by state and please be aware that dealer

reassignments and cross-boarder transactions near state lines may change this list.
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