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� Tool RequirementsTool Requirements

�� Inspector TrainingInspector Training

�� Repair Industry CoordinationRepair Industry Coordination

�� Certificate and Fail Form DesignCertificate and Fail Form Design

�� Customer LogisticsCustomer Logistics

�� OBD SafetyOBD Safety

�� Voluntary TestingVoluntary Testing

�� Bar 31Bar 31--OBD ComparisonsOBD Comparisons

�� Diagnostic Link Connector DataDiagnostic Link Connector Data



� Small Hand ToolsSmall Hand Tools

�� MirrorsMirrors

�� FlashlightsFlashlights



�� Inspector Awareness and PreparationInspector Awareness and Preparation

�� Familiarization of DLC LocationFamiliarization of DLC Location

�� Testing SafeguardsTesting Safeguards



�� Repair Facility VisitsRepair Facility Visits

�� Developing DialogueDeveloping Dialogue

�� Training Interest ExploredTraining Interest Explored

�� Repair Industry CommunicationRepair Industry Communication

�� Involvement With Recognized Shop ProgramInvolvement With Recognized Shop Program



�� Certificate EvolutionCertificate Evolution





�� Certificate SecurityCertificate Security



Fourdrinier Fourdrinier 
Watermarked PaperWatermarked Paper

Thermochromic InkThermochromic Ink

Penetrating InkPenetrating Ink



�� Integration of OBD ResultsIntegration of OBD Results



Diagnostic Diagnostic 
Trouble CodesTrouble Codes

Inspection ResultsInspection Results

Vehicle Vehicle 
InformationInformation

Readiness StatusReadiness Status

MIL StatusMIL Status



�� Facility Feedback InformationFacility Feedback Information



Repaired ByRepaired By

Repair ChecklistRepair Checklist

Repair CostsRepair Costs

Technician Technician 
InformationInformation



�� Kiosk HandoutsKiosk Handouts

�� Voluntary TestingVoluntary Testing

�� Dispelling MythsDispelling Myths

�� Customer Q & ACustomer Q & A



� Premises Safety Reps Premises Safety Reps 

�� Phone Cord Style DLC CablePhone Cord Style DLC Cable

�� Customer Waiting AreaCustomer Waiting Area

�� Floor ModificationsFloor Modifications



� Designated OBD LanesDesignated OBD Lanes

�� Data Comparison TestingData Comparison Testing

�� Developing OBD Test CriteriaDeveloping OBD Test Criteria



�� StaffingStaffing

�� Length of TestLength of Test

�� Site Preparation Site Preparation 

�� SafetySafety



�� EPA GuideEPA Guide

�� Preliminary DLC Image IndexPreliminary DLC Image Index

�� Compiled DLC Images From Local Area SourcesCompiled DLC Images From Local Area Sources

�� Automotive Aftermarket Research InstituteAutomotive Aftermarket Research Institute
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